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1. Information and Communication Technologies (ICTs).
2. Sheldon.

3 World Wide Web (WWW).

4 Online.

5 Bubhalis.

6 World Tourism Organization (WTO).
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1. Outbound Travel Agencies. 2. Tour Operator.

3. Inbound Tour Agencies. 4. Destination Management Organisation.
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. Mintel.
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KPMG.
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10. Smith and Jenner.
11. Hobson and Williams.
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1. File Transfer Protocol.
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1. World Wide Web.
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