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1. Information Technology

2. Customer Relationship Management

3. Electronic Customer Relationship Management
4. Loyalty

5. Data Mining
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1. Chopra et al.

2. Rabbanee et al.
3. Oliver

4. Jenkinson

5. Wuet al.
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1. Huang et al.

2. Reinartz & Kumar
3. Lietal.

4. Kao et al.
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2. Cheng & Chen
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