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Abstract

While this study identifies the most important key indicators that influence
the banking industry, it also attempts to provide a forecast for the Iranian
banking industry in the future. Scenario planning and cross-impact matrix
are used in this study. Among all the identified factors, 29 key factors
influencing the future of the industry were selected through a fuzzy
analytical hierarchical process and then the impact of each of these factors
was determined through analysis of the cross-impact matrix. The cross-
impact balance was then used to write scenarios. Accordingly, of all
combined scenarios, the most likely strong scenarios were clustered into five
general categories using K-mode clustering. Finally, four scenarios were
identified, including optimism for the bank, banking industry development,
inflationary conditions and sanctions. It was therefore possible to define
action plans for each of the scenarios.
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Total ImpactScore [S |[R|P|O[N[G|E|T|U|Q|V[Z[M|W]|L|H| F |D|C|B]|A|ScnarioNo
61 S1|R2|P1[O1|N1|G1|E3|T3|U3|Q2|V1|Z2[M3|W1|L1|H1|[ F1 |D1|C1|B1|A3| 1786
61 S1|R2|P1[O1|N1|G1|E3|T3|U3|Q2|V1|Z2[M3|W1|L2|H1[ F1 |D1|C1|B1|A3| 1804
61 S1[R2|P1{O1|N1[G1|E3|T3|U3|Q2[V2|Z2|M3|W1[L1|H1| F1 [D1|C1|B1|A3| 1836
61 S1[R2|P1[O1|N1|G1|E3|T3|U3|Q2[V2|Z2|M3|W1[L2|H1| F1 [D1|C1|B1|A3| 1854
61 S1[R2|P1[O1|N1|G1|E3|T3|U3|Q2[V3|Z2|M3|W1[L1]|H1| F1 [D1|C1|B1|A3| 1892
61 S1[R2|P1[O1|N1|G1|E3|T3|U3|Q2[V3|Z2|M3|W1[L2|H1| F1 [D1|C1|B1|A3| 1910
61 S1|R2|P1[O1|N1|G1|E3|T3|U3|Q2|V4|Z2[M3|W1|L1|H1[ F1 |D1|C1|B1|A3| 1948
61 S1|R2|P1[O1|N1|G1|E3|T3|U3|Q2|V4|Z2[M3|W1|L2|H1[ F1 |D1|C1|B1|A3| 1966
61 S1|R2|P1[O1[N1|G2|E3|T3|U3|Q2|V1|Z2[M3|W1|L1|H1|[ F1 |D1|C1|B1|A3| 2256
61 S1[R2|P1[O1|N1|G2|E3|T3|U3|Q2[V1|Z2|M3|W1[L2|H1| F1 [D1|C1|B1|A3| 2274
61 S1[R2|P1[O1|N1|G2|E3|T3|U3|Q2[V2|Z2|M3|W1[L1]|H1| F1 [D1|C1|B1|A3| 2312
61 S1[R2|P1[O1|N1|G2|E3|T3|U3|Q2[V2|Z2|M3|W1[L2|H1| F1 [D1|C1|B1|A3| 2330
61 S1|R2|P1[O1|N1|G2|E3|T3|U3|Q2|V3|Z2[M3|W1|L1|H1[ F1 |D1|C1|B1|A3| 2368
61 S1|R2|P1[O1|N1|G2|E3|T3|U3|Q2|V3|Z2[M3|W1|L2|H1[ F1 |D1|C1|B1|A3| 2386
61 S1|R2|P1[O1[N1|G2|E3|T3|U3|Q2|V4|Z2[M3|W1|L1|H1|[ F1 |D1[C1|B1|A3| 2424
61 S1[R2|P1[O1|N1|{G2|E3|T3|U3|Q2[V4|Z2|M3[W1[L2|H1| F1 [D1|C1|B1|A3| 2442
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